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    SECTION A  

Answer ALL the questions  

1 
Match the following / True or False/ Fill in the blanks / Answer the following / MCQ/Definitions   

                                                                                                                                                        (5 x 1 = 5) 

a) What is Social Case Work? K1 CO1 

b) 
____________is the ability to emotionally understand what clients feel and see from their 

point of view 
K1 CO1 

c) List any Two skills required for effective listening K1 CO1 

d) Name any two approaches of social case work. K1 CO1 

e) Write any two dimensions of context. K1 CO1 

2 
Match the following / True or False/ Fill in the blanks / Answer the following / MCQ/Definitions   

                                                                                                                                                        (5 x 1 = 5) 

a) What is the influence of cultural factors on clients K2 CO1 

b) Mention any two ways of demonstrating Non-Possessive Warmth towards clients K2 CO1 

c) Write any two purposes of making Home Visits. K2 CO1 

d) Define a ‘context’. K2 CO1 

e) What is crisis intervention in case work? K2 CO1 

SECTION B 

      Answer any THREE of the following in 500 words                                                               (3 x 10 = 30) 

3 Illustrate the relevance and scope of social work practice in the Indian Setting K3 CO2 

4 Sketch the characteristics of Client-caseworker Relationship K3 CO2 

5 Draw a Genogram Map with Legends for your client and explain the relationship pattern. K3 CO2 

6 Outline the steps involved in problem solving in social case work K3 CO2 

7 Explain cognitive behavioral approach in case work. K3 CO2 

   SECTION C                                           

        Answer any TWO of the following in 500 words                                                                  (2 x 12.5 = 25) 

8 Analyse the historical evolution of social case work as a method of social work practice K4 CO3 

9 
Compare and contrast the similarities and differences between social case work and 

psychotherapy 
K4 CO3 

10 
What are the key differences between person in context approach and ecological approach 

in social case work.  
K4 CO3 

11 Outline the scope and role of caseworkers in industrial settings. K4 CO3 

 SECTION D 

       Answer any ONE of the following in 1000 words                                                                     (1 x 15 = 15)  

12 Summarize the helping tools and techniques essential for social case work practice K5 CO4 

13 Explain the importance of eclectic and integrative models of social case work. K5 CO4 

SECTION E 

       Answer any ONE of the following in 1000 words                                                                    (1 x 20 = 20) 

14 
Outline the phases of social case work with a suitable example and design a plan of action 

for intervention 
K6 CO5 

15 Demonstrate the use of social case work in correctional settings with suitable examples.  K6 CO5 
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