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   Part A 
 

Answer all questions in not more than 50 words each                                       (10x2=20 Marks) 
 

1. Illustrate conflict prevention 

2. What are the types of conflict? 

3. List any two techniques to resolve conflicts? 

4. Expand ABC, RAFT, AI, NVC? 

5. Outline any four preconditions for negotiation.  

6. Write a note on healing relationships. 

7. Define conflict transformation. 

8. What is meant by the term connector? 

9. Explain significance of smoke signals.  

10. What is the importance of understanding the context in dealing with conflict? 
 

Part B 
 

Answer any four in not more than 200 words each                                             (4 x 10=40 Marks) 

   

11. Explain the steps involved in conflict escalation 

12. Elaborate on the causative factors according to the conflict wheel. 

13. Outline the four main aspects of sustainable development leading to peace building 

14. Explain the importance of reconciliation in dealing with conflict.  

15. Outline the aspects of conflict transformation according to John Paul Lederarch.  
 

 

Part C 

Answer any two in not more than 500 words each                                           (2 x 20=40 Marks)e 
Lecture on Networking for Social Work, Tomas More College, Belgiu2016p 

16. Give suitable examples and elaborate on the force field analysis and the attitude, behaviour 

and context in analyzing conflicts  
 

17. With the help of the Do No Harm Framework, design a peace building program for the 

conflict involving water sharing between Tamil Nadu and Karnataka 
 

18. Systematically outline the steps involved in securing peace in five pillars of peace building.  
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