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PART A 

 

Answer the following in about 30 words each:                 (10 x 2=20 marks) 

 

1. Define industrial sociology. 

2. Differentiate work from recreation. 

3. What is benevolent authoritative system? 

4. What are the higher needs in the hierarchy of needs? 

5. Who are the barons? 

6. Define the factory system. 

7. How does Bernard define informal organisation? 

8. Mention any three features of formal organisation.  

9. What is meant by industrial relation? 

10. What is collective bargaining? 

PART B 

 

Answer any FIVE questions in about 300 words each:          (5 x 8=40 marks) 

 

11. Describe the western and eastern notion of work. 

12. What is Marxian perception of industry? 

13. Bring out the significance of Taylor’ principles of scientific management?  

14. Highlight the features of information organisation. 

15. Describe emergence and decline of the guild system. 

16. Critically evaluate the workers’ participation in management. 

17. Analyse the causes of industrial dispute. 

PART C 

 

Answer any TWO questions in about 1,200 words each:        (2 x 20=40 Marks) 

 

18. Discuss the scope and importance of industrial sociology.  

19. Examine the four-phased Hawthorne experiment in detail. 

20. Examine the importance of industrial relations. 

21. Critically examine the factory system and its features. 
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