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The program began with a welcome note by Prof. Pearline Paulraj followed by the introduction
of the speaker for the session Dr. J. Vijaythilagam, Superintendent, Civil Supplies, Ezhilagam,
Chennai. The entire session was interactive, the students took part actively. She emphasized on
the importance of consumer rights. She listed and explained about the certifying authorities of
various products in the market and cited few examples of consumer claims in consumer courts.
She advised the students to share this information to their friends and family members. The
session was concluded with vote of thanks by Prof. J. Arul Martin Mani.
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